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 Static IP terms and conditions 

• We will send a Service Confirmation Email to you confirming the addition of the Static IP. 
• The charge for the Static IP shall be as specified in the additional Service Confirmation 

Email. Our standard Static IP charge can also be found in our Price Guide. 
• You may only purchase one Static IP per Service. 
• The minimum term for the Static IP is 30 days. 
• Either we or you may cancel your Static IP at any time with 30 days’ notice. 
• If your Service is suspended or restricted your Static IP may also be suspended. 
• Your Static IP will be cancelled upon termination of Our Agreement. 
• If your Static IP is cancelled it may be redistributed to another customer. 
• If you terminate Our Agreement and later enter into a new agreement for services with us, 

we cannot guarantee that you will be allocated the same Static IP as you had previously. 

“Terms and Conditions” means these terms and conditions.  
 
“Our Agreement” means your service confirmation email, our standard terms and conditions and 
the accompanying policies.  
 
These Terms and Conditions are intended to be read alongside and are supplementary to Our 
Agreement.  
 
These Terms and Conditions apply where you have chosen to add a Static IP as an additional 
product to your Service. 


